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ABSTRACT
Recently, there has been an increase of women 
arrested, prosecuted, and mandated to domestic violence 
treatment since .the passage of the Violence Against Women 
Act of 1994. Numerous studies have been conducted 
examining the prevalence of women's use of violence, 
intervention programs, and theories resulting in 
conflicting outcomes due to the various definitions of 
violence, methodologies, and samples. This study aimed to 
contribute to existing qualitative and quantitative 
research studies of women offenders in domestic violence 
through a hermeneutic and dialectic analysis of women's 
lives. Six participants were recruited from among female 
graduates of New Day Institute facility located in the 
city of Chino, California. Five themes resulted from the 
interpretative and narrative analysis. Overall, the 
findings from this study indicated that women did not 
perceive mutual violence as symmetrical; the violence 
perpetrated by the participants towards their spouse or 
partner was less severe than the violence they received.
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CHAPTER ONE
INTRODUCTION
Problem Statement
Domestic violence (DV) has been identified not just 
a social problem, but also a criminal problem (Danis, 
2003a). From the colonial period to mid-twentieth 
century, women offenders were few in number. Never the 
less, this i,s the time when aggression and violence 
committed by women was brought to the attention of 
society. Women were more often arrested for minor 
offenses such as public disorder and petty theft, and 
less likely to be arrested for a violent offense. Women 
offenders were called "witches" in Colonial New England, 
"shoplifters" in the 19th century, and "gun molls" in the 
Great Depression (Rafter, 2000, pp. 73-74).
In the 1970s, due to public concern about violence 
(Guelles, 1997), and the frustration with the criminal 
justice system's (CJS) inadequate response towards DV 
(Danis, 2003ab), a massive movement of researchers and 
advocates began to investigate the prevalence and scope 
of abuse in intimate partner violence. No one expected to 
find that women assaulted as egually as men or slightly 
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more often then men (Straus, 1999, chapter 2; Steinmetz, 
1977; Archer, 2000), and to become aware of the public's 
opinion that assaults between couple were necessary, 
normal, or good (Guelles, 1997, p. 36). On the other 
hand, in the field of DV, the- Battered Women's Movement 
(-BWM) declared that women were the victims of DV 
perpetrated by their partners in the privacy of their own 
home (Payles & Postmus, 2004; Shepard, 2005).
Twenty years later, the debate among researchers is 
over the question of whether women are as violent as men, 
or are victims of self-defense (Feder & Henning, 2005; 
Saunders, 2002). Numerous studies have been conducted 
examining the prevalence of women's use of violence 
towards their male partner resulting in conflicting 
outcomes. The comparison of studies is difficult because 
of the various definitions of violence, methodologies, 
and samples (James, 2007; Melton & Belknap, 2003; Tjaden,
2005).  In addition, the majority of studies have utilized 
the Conflict Tactics Scale (CTS1 and CTS2) to measure 
physical aggression of women offenders. The CTS scales 
were developed by -the researcher Straus and his 
colleagues (James, 2007); it measures frequency (Melton & 
Belknap, 2003), and focuses on victimization (Tjaden &
2
Thoennes, 2000). However, some researchers argue that 
this scale excludes culture, ethnicity background, 
context, and motivations (Dasgupta, 2002; Saunder, 2002; 
Stuart, Moore, Gordonm, Ramsely, & Kahler, 2006,), and it 
does not distinguish violence that is used proactively 
and violence that is used in self-defense (Feder & 
Henning, 2005).
Recently, researchers started to pay more attention 
to the increased rate of women offenders court mandated 
to domestic violence treatment since the passage of the 
Violence Against Women Act of 1994. The act required 
police officers to indentify and arrest the perpetrator 
(Schroffel, 2004; Shepard, 2005). Some researchers 
pointed out the proliferation of pro-arrest policies, and 
the lack of understanding of partner aggressive women by 
the CJS have resulted in the increased number of women in 
the system without appropriate treatment (Carney & 
Buttell, 2005; Granados, Wells, & Binsbacher, 2006; 
Henning, Jones, & Holdford, 2003; Henning & Feder, 2004; 
McMahon & Pence, 2003; Miller, 2001; Stuart et al.,
2006),  and fewer support systems than previously (Miller 
& Meloy, 2006; Renauer & Henning, 2005).
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This social problem in which women are the offenders 
in intimate partner violence can be further understood 
within the context of a non-profit organization, New Day 
Institute, located in Chino, California. New Day has been 
serving the community of Los Angeles and San Bernardino 
counties since 1996. It provides mental health services, 
and it is an approved facility for domestic violence 
treatment by the Probation Department of San Bernardino 
County. Together, they seek victim safety and to hold 
perpetrators accountable for their actions.
Currently, New Day uses social learning and 
cognitive behavioral approaches. The treatment program is 
psycho-educational with a pro-feminist orientation which 
recognizes that there are power differences between the 
perpetrator and the victim. Therefore, the intervention 
program does not treat the offender as the victim, but as 
the perpetrator. Furthermore, women offenders are not 
allowed to seek formal counseling until they complete the 
52 weeks of DV treatment. The treatment model rejects the 
notion of couple therapy because it might place the 
victim in high risk, having to confront the abuser. 
However, as many experts indicate, many women might be 
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victims or both victims and abusers (Renauer & Henning, 
2005) .
Some of the issues that women offenders of DV are 
likely to experience while going through the program are 
economic issues (unemployment or low wage jobs), housing 
issues (because they divorced or separated from their 
partner), child care issues (now they are the sole 
provider), child custody issues, Child Protection 
Services involvement issues, physical/mental issues, and 
substance abuse. When women are arrested and convicted of 
DV, they might be restricted from accessing services due 
to the crime committed.
Women offenders of DV are likely to come in contact 
with social workers in various settings such as substance 
abuse, child welfare, child protection services, health 
clinics, and employment agencies. However, in the field 
of DV' (working with perpetrators), the BWM continues to 
play a major role. This is due to few studies conducted 
on social work and DV, and the lack of understanding 
social workers have regarding the BWM's work approaches 
(Danis, 2003b).
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Purpose of the Study
’ The purpose of this study was to examine the life 
experiences of women ex-offenders in treatment programs 
for domestic violence. This population has been largely 
neglected and excluded from research and evaluation. This 
study provided this population the opportunity to tell 
their stories, their perspectives about domestic 
violence, their concerns, and their perceived needs, if 
any. The study aimed to understand women's subjective 
experiences with DV, the various forms it took, and the 
context in which it was expressed. As some feminist 
criminologists have pointed out, in-depth retrospective 
interviews and qualitative methods were the best approach 
to understand female crime (Clifton, 2001, pp. 246-250).
The San Bernardino Probation Department mandates 
(California Penal Code 1203.097) that women perpetrators 
of domestic violence attend 52 weeks of treatment at an 
approved treatment facility. Offenders are to follow 
probation for about three years, pay fees and/or fines to 
the court, might be given community service and/or a 
restraining order to protect the victim. Currently, there 
is no program specifically for women offenders, and they 
have to experience the same curriculum as male offenders.
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However, some women might not identify with men's 
perspectives.
To address all these issues, this study employed a 
qualitative design utilizing face-to-face interviews to 
gather data from women participants. The study utilized a 
constructivist approach which proposes that human 
experiences can only be understood as a subjective 
reality. According to Morris (2006), all humans 
understand the world, have their own perceptions, or they 
make constructions of people from their own lens. The 
constructions gathered are 'hermeneutic' because the 
researcher seeks out individual interpretations and 
"dialectic" because the researcher brings individual 
constructions to other participants giving them the 
opportunity to reflect and to provide feedback on 
information or experiences from other participants 
(p. 194).
An intensive study of few women yielded necessary 
information on their experiences with DV and their 
perceived needs. This design method is appropriate due to 
the limitations in time and cost efficiency. A subjective 
description of women offenders of court mandated DV is an 
experience to have occurred, and it is real. However, the 
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end result of the constructivists approach is not to 
generalize findings to other populations or settings, but 
to gather valid data about a problem in its context. 
Membership checking is an important stage of the research 
process to achieve credibility, dependability, and 
confirmability.
Significance of the Project 
for Social Work Practice
Despite the small size sample, this proposed study 
will add knowledge to the limited literature research so 
far on domestic violence women offenders. The information 
gathered will provide a better understanding of the women 
offenders of DV. The study shows the dearth of literature 
related to female perpetrators of DV, the unresolved 
issues in regard to women's use of force, and the 
different results provided by various studies.
In terms of social work practice and policy, the 
results will contribute to educating the agency, 
facilitators, social service agencies, San Bernardino 
Probation Department, and those who work with women 
offenders about specific issues affecting women 
offenders. These include knowledge about treatment 
approach, characteristics unique to women offenders, 
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predictors for violence, and other needs focused on 
women's issues. For instance, if findings suggest that 
women are in deed victims and not perpetrators, then 
program interventions would be different than programs 
for women perpetrators.
This study utilizes the beginning stage of the 
generalist intervention model as it attempts to 
understand women's use of violence. As Clifton (2001) 
stated, "Domestic violence remains both an academic issue 
to be studied and a social and political problem to be 
resolved" (p. 136). Clifton suggested that the DV field 
is beginning to evolve, and there are many questions and 
issues that require extensive examination.
Second, the assessment phase of the generalist 
intervention model serves the purpose of the beginning 
stage. In order to understand the lived experiences of 
women ex-offenders of DV, information about their 
experiences including childhood, parent-child 
relationships, and socialization needed to be gathered 
from women participants.
■Therefore, in order to understand women ex-offenders 
court mandated to DV treatment program, the study sought 
9
to answer who are these women? What brought them to New
Day DV treatment program?
10
CHAPTER TWO
LITERATURE REVIEW
Introduction
Chapter two analyzes the literature reviewed. It 
will present previous literature on women offenders of 
domestic violence (DV), the limitations of the studies, 
and theories that might provide a better understanding of 
women offenders of domestic violence.
Overview of Domestic Violence
>
The subject of DV by women has remained 
controversial for more than twenty years. Fist, this is 
because DV perpetrated by women has largely been excluded 
from research due to the current smaller numbers of women 
in the system compared to men. Past studies have only 
contributed 8% of research to women's violence compared 
to 54% to men's violence (White & Kowalski, 1994). 
Second, women's violence has turned into a social and 
political problem (Clifton, 2001). This has resulted in 
fragmented and inconclusive theoretical literature as 
they examine the causes and the consequences of violence 
(Clifton, 2001) .
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The criminal Justice system (CJS) transformed the 
way it historically responded to DV. From 1986 to 1998, 
the legal system enacted laws to address DV. The laws 
appropriated funds for a more effective approach in law 
enforcement, prosecution, and training, improve data 
collection, communication strategies, and improvement and 
development of victim service programs (Criminal Justice 
Statistics Center, 1999). Also, a provision in the civil 
rights Title IV (Violence Against Women Act) declared, 
"all persons in the United States shall have the right to 
c be free from crime of violence motivated by gender" 
(Guelles, 1997, p. 34).
The CJS defines DV as an act of abuse committed 
against an adult or a minor by a member of the family, 
household, current or past cohabitating or dating partner 
with whom the perpetrator has had a relationship. The 
abuse is intended or recklessly allowed to cause bodily 
harm, serious bodily injury, assault, or threat 
(California Department of Justice, 2006). The key issue 
with this definition is the meaning of "abuse." Clifton 
(2001) wrote that the term abuse needs to be taking into 
account within context. Certain acts of violence might be 
consider minor or forms of aggression, but not violent in 
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nature. This is what Guelles (1997) calls "normal ■ 
violence," only involving low acts of aggression such as 
pushing, slapping, and shoving. Another problem with the 
term DV is that it has been referred to differently by 
different researchers (e.g., wife abuse, spouse abuse, 
family violence, and battering), affecting the analysis 
of DV issue (Payles & Postmus, 2004).
Others define DV as violence that occurs in a "close 
relationship." The violence can occur once or could be 
continuous abuse such as sexual, physical, threats, 
emotional (Center for Disease Control and Prevention, 
2006), isolation and control (American Psychiatric 
Association, 2005). In addition, the United States 
Department of Justice defines DV as a pattern of abusive 
behavior in any relationship in which one person uses 
power and control over the other (http://www.ovw.usdoj. 
gov/domviolence.htm).
Depending on the severity of the injuries or use of 
a weapon, women offenders might be charged with a 
misdemeanor or a felony. Overall, homicide rates for 
women have gone down, but aggravated assault and assault 
have increased. In 1997, women accounted for 10.3% for 
murder and non-negligent manslaughter, and 18.8% for 
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aggravated assault. Over the 10 years between 1988 and 
1997, women contributed to■the total arrests figures for 
assault that rose from 11% to 16% (Rafter, 2000,
pp. 74-76), and for aggravated assault from 13% to 19% of 
total arrests figures (Pollock & Davis, 2005). In the 
state of California, the number of women arrested for 
domestic violence increased from 6% in 1988 to 16% in 
1998 (CJSC, 1999). Women charged with homicide in 2005 
accounted for 129 (5.2%) out of 402 incidents (CJSC, 
2005).
The recent increase of women offenders in the CJS 
has been found inconclusive. McMahon and Pence (2003), 
and Miller (2001) found that the increase of women 
offenders in the system was due to the lack or the
r
inability of the CJS to respond to DV. Instead, the 
pro-arrest laws have created the increased rate of women 
arrested and charged with DV. On the other hand, other 
researchers suggested that violence perpetrated by women 
has always been dismissed or ignored due to social 
stereotypes, cultural attitudes and values, and 
institutional constraints (Dutton & Nicholls, 2005;
Dutton, Nicholls, & Spidel, 2005; Steinmetz, 1977; White
& Kowalski, 1994; Strauss, 1999). Still, a third reason 
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was the lack of economic opportunity (McMahon & Pence, 
2003; Swan & Snow, 2006), increased opportunity to commit 
"female crime," and trends in female drug dependency 
(Levinson, 2002, p. 1723).
In the United States, there are two main ways of 
measuring DV. The Uniformed Crime Report (UCR) lists most 
serious crimes reported by law enforcement agencies. The 
National Crime Victimization Survey (NCVS) of the U.S. 
Bureau of Justice Statistics (BJS) estimates household 
self-reported crime including rape, robbery, assault, and 
burglary. The NCVS records victimization rates, and 
characteristic of the perpetrator obtained by the victim. 
Generally, the NCVS shows a high rate of victimization 
for women (Levinson, 2002, pp. 1082-1084) .
However, data gathered might not have been accurate 
due to differences of opinion or perceptions of what is 
considered a crime, recalling information, and the 
embarrassment of admitting the crime. In addition, since 
it is a household survey, it might exclude groups of 
people such as homeless, prisoners, undocumented that 
might report high victimization rates (Levinson, 2002, 
pp. 1082-1084)
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Another independent avenue of measuring DV is 
through the National Violence Against Women (NVAW) 
(Tjaden, 2005). The NVAW surveys are the only one that 
include both lifetime and annual prevalence, and examine 
incidence and prevalence. The NVAW surveys show women 
being victims of violence at a much greater rate than 
men. For example, the national telephone survey in 1995 
to 1996 sampled 8,000 women and 8,000 men. Women were 
much more victimized by their male partner showing higher 
rates of rape, physical assaults, stalking, frequency and 
duration of the abuse, sustained injuries, 
hospitalization, and time taken away from work (Tjaden & 
Thoennes, 2000). Straus (1999) argued that the low rate 
of victimization committed by women was probably due to 
participants who might have understood the study was 
about reporting serious crime only, excluding minor 
offenses that often place women in danger of retaliation 
by their partners.
The National Survey of Family violence (NSFV) 
normally draws samples from the general community, and 
from clinical settings. Samples from the community show 
women and men equally likely to perpetrate aggression 
(James, 2007; Saunders, 2002; Tjaden, 2005). However, 
16
samples from clinics, hospital, or shelters show women 
engage in aggression, but sustain greater injuries by 
their male partner (James, 2007; Melton & Belknap, 2003).
The Symmetry and Self-Defense Perspective
The studies that examine women's use of violence 
generally agree that most women do use violence often in 
response of ongoing battering (Dasgupta, 2002, Hamberger 
& Guse, 2005). Dutton, Nicholls, and Spidel (2005) 
reported that both genders used self-defense mechanisms, 
used violence to gain power and control, and use violence 
to establish emotional closeness. Women had many of the 
predictors found in men such as personality disorder, 
criminal history, substance abuse, sexual abuse, limited 
education, and were unemployed.
In dually arrested women, a greater proportion of 
women compared to men were charged with a felony assault, 
the use of a weapon at the time of the offence, but had 
less criminal history. In addition, women resulted with 
more serious injuries requiring medical and police 
attention (Feder & Henning, 2005; Henning & Feder, 2004,. 
Muftic, Bouffard, & Bouffard, 2007) and to have been 
forced into unwanted sex. However, women offenders were
17
less likely to be of a concern for future arrest due to 
them having less serious violent history and substance 
abuse compared to men (Feder & Henning, 2005; Henning & 
Feder, 2004).
In addition, Muftic, Bouffard, and Bouffard (2007) 
found women in dual arrest were.significantly more likely 
to have longer relationships with their partner, reported 
use of violence out of frustration, fear, or 
self-defense, to have reported their partner started the 
incident, and were more likely to receive no treatment 
recommendation.
Bush and Rosenberg (2004) compared women to men by 
using criminal justice data, and found women to be less 
likely to have a history of DV or criminal record, but to 
have been arrested for partner assault, to have been 
injured during mutual violence with their partners, and 
to have used a weapon. For instance, Dowd, Leisring, and 
Rosenbaum. (2005) reported many women (56.7%) to have 
inflicted serious abuse, and to have used a weapon 
(47.1%) such as a gun (1%), a knife (16.3%), and other 
objects (29.8%). Also, sixty-seven percent of women and 
seventy-eight percent of the men used drugs and alcohol 
at the time of the arrest. The women seemed to have used 
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violence against their partner as self-defense in the 
context of anger and conflict, and men to dominate and 
control (Bush & Rosenberg, 2004).
Downs, Rindels, and Atkinson (2007) asked.women 
their motivations regarding a specific incident involving 
violence. They pointed out that women generally look for 
ways to avoid violence, and when they use violence is for 
self-defense. Renauer and Henning (2005) found women in 
police records to have appeared more often as the victim,, 
and few of them had future offenses. When the women did 
show up again in future DV cases, they appeared as both 
suspects and victims. This study showed that women were 
less likely to re-offend.
Furthermore, Stuart et al. (2006) stated that women 
involved in severe violence were more likely to report 
self-defense (45.9%) compared to those who suffered minor 
injury (27.1%) followed by their inability to control 
emotions, provocation by the partner and retaliation for 
past abuse, stress, and to gain power. However, Stuart et 
al. reasoned that self-reported samples and the 
utilization of the CTS2 did not differentiate controlling 
violence from violence that is more expressive.
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By comparing quantitative and qualitative studies, 
Melton and Belknap (2003) found that in quantitative 
samples, both genders engaged in serious intimate partner 
violence (e.g., hit or threw an object at the victim, 
struck the victim with a vehicle, and bit the victim). 
However, qualitative studies illustrated males inflecting 
abuse more severely. Women were more likely to use a 
weapon, and to have scratched their partner.
Broader View Explanation of Women
Offenders Use of Violence
Saunders (2002) reviewed scientific articles and 
reported that most studies do not include motives or 
context, and samples were very different, and therefore, 
produced different results. He stated that DV is a major 
social problem, (Dasgupta, 2002; McMahon & Pence, 2003; 
Mcphail, Bush, Kulkarni, & Rice, 2007; Swan & Snow, 2006; 
White & Kowalski, 1994), and a single cause does not 
explain women's use of violence.
Dasgupta (2002) noted the complexity of women's 
live, and stated that women's use of violence needed to 
be considered within a broader context. She believed that 
mutual abuse and self-defense were limited motivation 
factors and needed to be explained within social, 
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historical, and institutional perspectives. McMahon and 
Pence (2.003) argued that women's use of violence could 
not be understood by universalizing the problem, 
prioritizing gender over race and class. One needs to 
recognize that women struggle to reach equality and 
issues of racism, classism, and (Swan & Snow, 2006) 
poverty.
Women require the development of a comprehensive 
theory that includes aggression from both parties, 
history of the relationship, childhood and adult abusive 
experiences, motivations,and outcomes for abuse, the 
cultural context of gender, race, and ethnicity (Swan & 
Snow, 2006) . The need for these variables could be 
illustrated in the findings of Dowd, Leisring, and 
Rosenbaum (2005). Of the total sample of women, 48.6% 
stated child protection services got involved, and 35% 
lost custody of their children. Furthermore, most women 
were from low socio-economic status, low education, 
unemployed, young and with children, raised with at least 
one parent absent, and suffered from mental health 
problems, substance abuse, and childhood victimization. 
In the study of Schroffel (2004), women who were younger 
and less educated had more difficulty leaving the 
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relationship compared to women with higher socio-economic 
resources.
Still, White and Kowalski (1994) reported that 
gender differences in aggression have been traditionally 
rooted in culture and societal values. They argued that 
differences in aggression should be looked at in terms of 
cultural, social, and psychological aspects of women and 
men. They found women to be aggressive when confined to 
home where they had the opportunity to exercise power and 
control. Women can be aggressive towards their intimate 
partner as well as their children and these incidents may 
not be reported.
Alternative Explanations
Johnson (2006) stated that researchers might have 
been obtaining different rates for women's use of 
violence depending on their sample used. Overall, studies 
demonstrated that women who inflicted severe violence on 
their partner comprised a very small group (Hamberger & 
Guse, 2005; Renauer & Henning, 2005). Miller and Meloy 
(2006) found only 5% of women were abusive towards their 
partner. Renauer and Henning1 (2005) reasoned that because 
only 6% to 8% of women in their study recidivated as 
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suspects in future incidents, they believed this group to 
resemble primery aggressors. Johnson called this type of 
abuse "terrorism violence," and was primarily perpetrated 
by men.
Weston, Temple, and Marshall (2005), reported that 
about 11% of women were freguent perpetrators of minor 
■violence, but more likely to have experienced severe 
violence by their partner. Participants were recruited 
from shelters, hospitals, police records, and courts. 
Similarly, Hamberger and Guese (2005) found that women 
used violence, but were less likely to be the predominant 
aggressor. In the study by Miller and Melloy (2006), 65% 
of women used violence (defensive behavior) only when 
violence was used on them. Women looked for ways to 
avoid, escape, or leave the situation before using 
violence. Overall, their use of violence did not 
intimidate, threaten, or caused the victim to feel 
powerless. Johnson (2006) called this type of violence 
"defensive violence," perpetrated mainly by women. The 
women are violent, but do not use power and control, and 
her partner is violent and controlling
23
Group Work with Women in Court Mandated 
Domestic Violence Treatment
Presently, most batterers' intervention programs 
have been developed for men (Carlson, 2005; Carney & 
Buttell, 2004), and therefore, it might be inappropriate 
treatment for females (Dasgupta, 2002) .
Bowen and Gilchrist (2004) stated that DV offenders 
vary in psychological characteristics, and therefore, 
they need to be matched according to their needs. For 
instance, Stuart (2005) asserted that there is a strong 
correlation between alcohol use and intimate partner 
violence, and a substance abuse treatment component would 
decrease the risk for future violence.
In a batterer intervention program, they used a 
psycho-educational approach designed for male batterers. 
Twenty-six women who completed a 16-week program, 
reported less use of force and an increase of 
communication skills when they completed the program 
(Carney & Buttell, 2004).
Tower (2007) proposed a model of intervention from 
an empowerment and strengths perspective. When treatment 
programs are based on self-determination, mutual learning 
and support, participants benefit better from the 
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treatment. For instance, women responded positively 
towards an egalitarian model; women were not labeled 
"perpetrators," and issues of poverty, racism, 
inequality, and sex roles were discussed (Miller, 
Gregory, & Iovanni, 2005).
McPhail et al. (2007) looked at the Integrative 
Feminist Model (IFM) built on and expanded based on the 
traditional feminist model. They argued that the feminist 
model does not value self-determination and empowerment 
when perpetrators are hold accountable with the CJS, and 
therefore, it might not be an effective model.
The New Jersey Coalition for Battered Women's
(NJCBW) joined and formed the VISTA program as a result 
of the increase of women arrested and court mandated to 
treatment programs. They noticed that women did not have 
social support, appropriate treatment, and advocacy. 
Their program uses the ecological model as opposed to the 
feminist curriculum. VISTA's model is nonjudgmental and 
personnel take the time to communicate with the women, 
walking them step-by-step. Women are considered survivors 
of DV who started to use violence after years of abuse 
(Larance, 2006)
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Theories Guiding Conceptualization
Payles and Postmus (2004) found that most 
researchers have not concluded what causes domestic 
violence, and that literature remains fragmented and 
inconclusive (Clifton, 2001, p. 135). Available theories 
proposed in a literature review attempting to explain 
women's violence, so far, are theories focused on male 
aggression (White & Kowalski, 1994).
The ecological theory states that no theory can 
really explain or predict domestic violence due to the 
complexity of individuals interacting in their 
environment. Therefore, the systems ecological theory 
seeks to understand women's use of violence at the micro, 
mezzo, and macro levels (Zastrow & Kirst-Ashman, 2004). 
The ecological model integrates three levels of 
theoretical analysis: individual, social-psychological, 
and socio-cultural (Guelles, 1997).
At the micro level women's use of violence towards 
their partner can be explained through personality 
theory. This theory includes mental illness, personality 
defects, psycho and socio pathology, mental deficiencies, 
and substance abuse (Guelles, 1997). For instance, for a 
woman accused of an assault or murder, the legal system 
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might declare the offender to have suffering from 
battered person's syndrome. The woman offender was 
experiencing ongoing and serious domestic violence at the 
hands of her partner resulting in her depression not 
allowing her to escape the abuse (Schernitzki, 2000).
However, Guelles (1997) did not believe that DV 
could be solely explained.by personality theory. He 
argued that DV is a pattern that is learned and passed on 
to the next generation. He identified social factors as 
more important to be examined. Social theories look at 
external factors such as family structure, stress, and 
social learning.
Social learning theory explains that people learn to 
use violence towards others by reinforcement or 
punishment, and by individuals learning the behavior by 
observing others. If violent behavior has no 
consequences, the abuser will continue to victimize her 
partner (Guelles, 1997). According to Danis (2003a), the 
CJS increases punishment to decrease the number of 
incidents of domestic violence.
Another theory that fall under the 
socio-psychological model is social exchange, theory. This 
theory looks at the costs and rewards; individuals 
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typically seek rewards and avoid punishment and cost 
(Zastrow & Kirst-Ashman, 2004). Gelles (1997) writes, "If 
reciprocal exchange of rewards occurs, the interaction 
will continue. But if reciprocity is not received, the 
interaction will be broken off" (p. 133). According to 
Danis (2003a), the criminal justice system seeks to 
reduce violence by increasing arrests and convictions.
Feminist theory recognizes the inequality of the 
relationships (men's greater power) in social, political, 
and economic settings (Zastrow & Kirst-Ashman, 2004). The 
feminist perspective stresses the need to understand 
women's use of violence (instrumental and expressive) in 
terms of the status of women in society. The theory 
explains that gender roles, race and class contribute to 
the division of the sexes affecting the potential 
contribution of women in society (Carlson 2005; Danis, 
2003a). White and Kowalski (1994) wrote, "Patriarchy has 
hidden women's 'anger from them by their belief in the 
naturalness of their subordination to. men'" (p. 501). The 
power differences between men and women have contributed 
to the increased aggression in their interpersonal 
relationship.
28
White and Kowalski (1994) wrote about economic 
marginalization theory which explains that the lack of 
socio-economical and political opportunities for females 
have resulted in the increase of women's use of violence 
and crime. As women move up the ladder of success, and 
break through the glass ceiling, more women will 
experience stress, anger, and role strain.
Second, White and Kowalski proposed relational 
frustration theory, explaining that women who have 
committed domestic violence are women who were suffering 
from relational frustration. In other words, barriers 
towards maintaining a healthy or satisfied relationship 
got in the way. Bartusch and Matsueda (1996) in Rafter 
(2000) argued that females are more relationship 
oriented, and therefore, this factor contributes to the 
greater interdependency among females preventing them 
from negative labeling or negative societal reactions 
(pp. 142-143) .
Based on this literature review, the number of women 
committing crimes is still proportionally small compared 
to the number of men. Harris (1977), in Rafter (2000), 
believed that females are less likely to commit crimes 
than males because crime is not role appropriate. Harris 
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was the first one to propose the labeling explanation 
theory involving females in the informal process of 
social control. Furthermore, Schur who built on Harris's 
theory, proposed the labeling of women as deviant. This 
theory explains that women's use of violence is viewed as 
deviant due to gender norms and role expectations. For 
instance, mental illness has been a role more appropriate 
for females than crime (Rafter, 2000, pp. 142-143).
From a macro level approach, women's use of violence 
can be explained by analyzing institutional systems. 
Integration refers to the process in which people are 
made to adopt values and behaviors. The process is also 
referred to as social control. Rafer (2000) suggested 
that it might be that the criminal justice system is 
indeed applying the law as a means of formal social 
control to identify, arrest, and charge women who are 
committing crimes.
Summary
Existing literature was examined on women's use of 
violence against her formal or current husband, dating 
partner, or cohabitating partner. Issues of women's 
characteristics, context, and treatment programs were 
30
reviewed. Theoretically, there was no agreement among 
researchers whether women are as aggressive as men, and' 
whether they share the same or similar characteristics as 
males, or if the are merely victims fighting back, 
defending themselves from their partner abuser. There is 
no question that women are capable of victimizing others. 
The literature reviewed does not dispute the ability of 
women to inflict abuse, but asks whether they perpetuate 
violence with the same intensity, rate, and motivations 
as men.
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CHAPTER THREE
METHODS
Introduction
This chapter presents the research methods and 
procedures involved in the research process. It discusses 
the study design, sampling, data collection and 
instruments, procedures, protection of human subjects, 
and data analysis.
Study Design
This study, aimed to contribute to existing 
qualitative and quantitative research studies of -women 
offenders in domestic violence through a "hermeneutic" 
and "dialectic" analysis of women's lives. The objective 
was to fully capture the complexity of the phenomenon 
through a close examination of individual accounts and 
the meanings developed by those accounts. It was 
important to show the value of this approach for. 
understanding women offenders of domestic violence. At 
present, the empirical evidence seems to point to females 
offenders to be more likely victims of self-defense 
rather than solely perpetrators of domestic violence.
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Although, empirical evidence is limited, it seems to 
strongly support this assumption.
This study employed a qualitative design method. 
Data was gathered from participants via face-to-face, 
over the phone, and mail/e-mail interview methods. A 
qualitative research method was the most appropriate for 
this study due to the few participants, lack of 
resources, and time constrains. Also, interviews 
conducted face-to-face, on the phone, by mail, and e-mail 
had the potential of gathering a wide range of 
information and the option of clarifying any concerns or 
confusion to the participants.
The methodological implications of a convenience and 
opportunistic sample were that it increased the chances 
of being unrepresentative of the women offender 
populations. Another limitation of this study was that 
participants might have altered their answers due to 
social desirability. Also, the sample size limited the 
generalization to other domestic violence women offender 
populations. The questions under investigation were: Who 
are these women? What, brought them to New Day domestic 
violence treatment program?
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Sampling
The participants in this study were recruited from 
among female graduates of New Day Institute facility for 
the mandated treatment of domestic violence offenders. 
The facility is located in the city of Chino, California. 
Permission was obtained from the Executive Director of 
New Day Institute to review closed case files for 
potential participants [Appendix A]. The researcher 
selected files of women ex-offenders in intimate partner 
violence (IPV), dating from 2005. Eligible participants 
were those who completed the treatment program (52 weeks) 
at New Day Institute, were no longer on probation, and 
had no legal binding to the institution. Due to most 
participants not having current working phone number(s), 
the researcher sent out 40 letters [Appendix B] to 
eligible participants inviting them to participate. Each 
letter was sent along with the informed consent [Appendix 
C], and a self-addressed and a stamped envelope directed 
to New Day Institute. Out of the 40 letter and phone 
calls, only eight participants responded to the
f
invitations. However, the end sample included six 
participants. The ages of the participants ranged from 24 
to 43 years old.
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Data Collection and Instruments
The data were collected in two phases. First, a list 
of seven unstructured (opened-ended) questions were 
prepared and asked of each interviewee [Appendix D]. 
Examples of such questions were as follow: What brought 
you to New Day Institute? What aspects of your life have 
been good and not so good? Unstructured questions had the 
potential of gathering a wide range of information, and 
making any clarifications. However, one of the 
limitations was that the researcher was not able to 
clarify the meaning of variables such as "physical abuse" 
and "discipline", and to gather specific demographic 
information such as household income, from all the 
participants.
In the second phase, nine months later, the 
researcher prepared and brought the total constructions 
to the participants. This was the reduction of data 
collected during the first phase which was clustered into 
five major categories. These clusters were given a 
descriptive label (e.g., growing up, the relationship of 
my parents, aspects of my family origin) [Appendix F]. 
Participants were asked to highlight’ any words or 
statements they disagreed with, and to make any comments 
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if they wished. In other words, the constructions, they 
disagreed with were individual experiences that each 
participant did not experienced in their life, and 
therefore, she did not share such construction with other 
participants.
However, the limitations of such
"membership-checking" were that not all participants were 
able to hear from other participants, ask questions, or 
clarify information. Conversely, in membership-checking 
in a focus group, participants might have withheld, 
minimized, or exaggerated their responses due to 
emotional discomfort involved in disclosure. The only 
participant that was interviewed over the phone might 
have had other people listening affecting the quality of 
her answers. Finally, the two participants interviewed 
through the means of mail and e-mail might not have 
understood the process and questions being asked, and the 
researcher was not able to explain and clarify any 
concerns. Therefore, the responses of these two 
participants were not included in the final outcome of 
constructions.
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Procedures
The two interviews and the gathering of information 
were collected by the researcher of this study. Data 
collection during the first time interviewing lasted 
approximately four weeks. Once the researcher received 
the informed consent back from each participant, she 
placed a phone call to each participant, and set a time 
to meet at either New Day Institute or some other 
convenient location. Each interview took from 30 to 60 
minutes. Four participants were interviewed in New Day 
Institute, three were interviewed at fast food 
restaurants, and one over the phone. At the end of the 
interview, participants were handed (or sent by mail) the 
debriefing statement [Appendix E] and a compensation of 
thirty ($30) dollars for their time and participation.
Then, after nine months, the researcher met again 
with participants, either in a focus group (four Spanish 
participants), face-to-face (one participant), telephone 
(one participant), or by mail/e-mail (two participants). 
The purpose was to inform them about their individual 
constructions and to give them the opportunity to reflect 
and provide further interpretations based on other 
perspectives. This time, data were collected during two 
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weeks at different times, and each interview took from 30 
minutes to two hours. All participants were reminded 
about confidentiality, and that the informed consent 
previously signed by them still applied. Also, all 
participants received a movie ticket as compensation for 
their time and participation.
Protection of Human Subjects
The investigator made every conceivable effort to 
protect anonymity and confidentiality of participants. 
Participants were asked to read and sign an informed 
consent form [Appendix C] assuring their confidentiality. 
It was made clear that they had the right to withdraw at 
any time and request their interviews to be dismissed. 
Once the informed consents were signed, they were 
collected, placed in a sealed envelope, and were kept in 
a safe place. All the notes taken were kept strictly 
confidential. The names of the participants were not 
recorded, and participants were riot called by their name 
at any time during the research study.
Each participant was identified by a code number 
that matched the data and notes of the respective 
interviewee. The completed interview was stored and kept 
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confidential. No information was released or printed that 
disclosed or identified the participants in this study. 
After the completion of the study, data and notes taken 
during the interviews were destroyed.
Data Analysis
The data were analyzed by using interpretative 
phenomenological analyzes (IPA). According to Eatough, 
Smith, and Shaw:
IPA acknowledges that it is not possible to access 
an individual's life world directly because there is 
no clear and unmediated window into that life.
Investigating how events and objects are experienced 
and given meaning requires interpretative activity 
on the part of the participant and the researcher. 
(2008, p. 5)
First, written data were transcribed verbatim to 
provide as much meaning as possible. Transcripts included 
written records of the interviews. Non-verbal forms of 
communication were added to this study due to the limited 
time of the researcher. The data were previewed and read 
several times in order to become familiarized and 
responsive to what it was being said.
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Second, the data were organized into meaning units 
of information. Each unit that was "similar" or "felt 
alike" was coded with the same number. Units were built 
into categories. Eventually, each category was given a 
name. At the end, an attempt was made to see any 
relationship between categories that might have given a 
more complete understanding of the characteristics or 
factors of the women participants in this study.
Finally, a table (Table 1) was produced showing five 
major themes and subthemes with a brief explanation of 
each one. This table was the final outcome of both 
interviews, treated as one set of data, and of an 
interactive process between the participants and the 
researcher.
Summary
This study employed a qualitative design method 
utilizing a convenience and opportunistic sample of six 
women offenders of DV participants. It involved the 
process of "hermeneutic" and "dialectic" constructions 
building between the participants and the researcher. The 
data were collected from the participants via 
face-to-face, over the phone, and mail/e-mail interview 
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methods. Participants were recruited from graduates of 
New Day Institute, a Chino, California facility. Data 
were collected in two phases, but the total constructions 
were treated as one data set. Moreover, participants were 
assured confidentiality, and preventive procedures were 
taken in advance to make sure the anonymity and 
confidentiality of participants was secured. Several 
limitations were discussed that might have contributed to 
inaccuracy of the data.
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CHAPTER FOUR
RESULTS
Introduction
! This chapter will present a descriptive and 
narrative account of the analysis of the participants' 
accounts of their experiences. The chapter attempts to 
provide a close textual reading of the participants' 
accounts, moving between the description and the levels 
of interpretation. In addition, the chapter provides 
enough data for the reader to differentiate between the 
participants' accounts and the researcher's understanding 
of them.
Presentation of the Findings
In this qualitative study, six participants were 
recruited from among female graduates of New Day 
Institute facility for the mandated treatment of domestic
t
violence offenders. The participants' ages ranged from 24 
to 43 years old. Four participants were born in Mexico, 
one in South America, and one in California. The four 
participants who were born in Mexico, came to California 
between ages 15 and 31 years old, and preferred to be 
spoken to in Spanish. The youngest participant, 24 years 
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old, came to California at age 8, and was an English only 
speaker. The only participant born in California was of 
African American descent. Four participants were married, 
and two were separated or currently divorcing. All 
participants had at least one child living with them.
Four participants were currently working; however, 
two of the participants were living with their parents, 
one was almost the sole provider for her family, and the 
fourth one was working because she was being denied 
economic support from her husband. The fifth 
participant's husband was unemployed and she could not 
work due to a bro’ken arm. Only one participant out of six 
had financial support from her husband. Five participants 
had a high school education, or less; and only one was 
attending college.
Five themes resulted from the interpretative and 
narrative analysis. Participants were referred to as 
number one to six on each theme section. The themes are 
as follow:
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Table 1. Table of Themes
Theme 1: Grew up neglected and lacked nurturing from one or 
both parents
Subtheme 1: Lack of emotional support
Subtheme 2: Lack of economic resources
Subtheme 3: Lack of parental involvement
Theme 2: Ambivalent parent-child relationship feelings
Theme 3: What brought me to the domestic violence treatment 
program?
Subtheme 1: Anger, frustration, and fear
Subtheme 2: Mutual violence and ambivalent perceptions of 
self as perpetrators and victims
Theme 4: The things that are important in my life 
Subtheme 1: Family
Theme 5: My experience with the court mandated domestic 
violence treatment program
Subtheme 1: Increased interpersonal skills and knowledge 
regarding domestic violence
Subtheme 2: I still have the need for a support group
Subtheme 3: The program should also involve the victim
Theme 1: Grew Up Neglected and Lacked Nurturing 
from One or Both Parents
For all the women, the central features of their 
childhood were child neglect and lack of emotional 
support. In this section, the participants described 
issues of abandonment, financial difficulties, lack of 
guidance and affection, and lack of parental involvement.
I did not like my mother to leave us...we felt 
abandoned. We grew up without guidance...just like 
little animals not knowing what to do. We grew up 
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alone. We grew up without affection, alone; we could 
not use lovely words or give affection because we 
did not receive it. That is why...probably my three 
brothers became very violent and alcoholics. They 
did not grow up close to my mother, they felt 
abandoned, I think...
I do not remember to have had toys or to have played 
with other kids. There was no time, I was always 
busy cooking, cleaning, babysitting; there was a lot 
to do at home. We were happy to play with an empty 
container or bottles; that was our toys.
(Participant 1)
Participant one described unpleasant and painful
memories regarding her childhood, feeling "mostly" 
unloved and neglected by her mother. She described a 
childhood in which she was responsible for her siblings 
•much of her time, and her mother never said "lovely words 
or gave them affection." During the interview, the 
participant was in disbelief asking herself how can that 
have ever happened, almost as feeling guilty, 
responsible, and angry for her past life and the life of 
her brothers. One of her brothers had been recently 
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killed, and the participant was pregnant at the time. She 
stated, "it was the most difficult time."
My father was very abusive towards my mother. My 
father was 22 years old when he married my mother 
who was 14 years old at the time. My father would 
tell me and my sisters and my brother to leave the 
house every time he would physically abuse my 
mother...We grew up very poor and went through very 
hard times. My mother and I suffered a lot of needs; 
we did not have enough food, clothes, and other 
things. When I was 11 years old, I started to iron 
clothes for a fee; this was my first job. When I was 
15 years old, I started to sell crafts.
(Participant 2)
The participant witnessed a lot of physical and 
emotional violence from her father towards her mother. 
Then, the participant's father died when the participant 
was about 9 year old. She was the oldest of her family, 
and she also, as participant one, took the parental role 
at an early age. In theme two, the death of her father is 
further discussed.
I grew up in a family of 11 kids, very poor. My 
parents worked a lot; they were always tired and
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poor. We grew up with a lot of yelling and fighting.
My Dad used to drink and my mom worked a lot. I 
guess she was not very understanding because of the 
relationship with my dad. My mom was more strict, 
nagged, and disciplined us...She was like a 
general...(laughed) in the house, a lot of 
discipline, wanted everything in order. She used to 
hit us, punished us by not letting us go out or hit 
us with the belt, so we learned to behave better. 
(Participant 3)
The participant came from a family in which her 
father was an alcoholic, and her mother very 
authoritarian. During the second interview, the 
participant further elaborated that her mother was very 
picky; she kept her house impeccable; things had to be in 
a certain spot, and she would became very angry if the 
participant or her siblings moved anything. Although, the 
participant did not comment much on her father's 
involvement with the family, it seems that the 
participant's father was not really involved.
My dad was living here in the U.S. I went to school 
in Mexico and completed three years of high school. 
My mother had a small store selling staff such- as
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brushes, watches...just like a swap
meet... (Participant 4)
The participant described a father who lived away 
from her family due to economic reasons. Later when the 
participant was 15 years old, she and her family came to 
join her father in California.
My mom is single, she never married my father. My 
father was not part of my life. He moved to
Mississippi and moved around a. lot. .But he was never 
part of my life. He died last April. He was on the 
streets a lot. He had a medical problem, I forget 
the'name of his diagnosis, but it had something to 
do with his organs. He was given medication, but I 
guess he never took care of himself. Than, he'also 
had a drug problem; he was addicted to drugs. I just 
heard a lot of negative stuff while growing up about 
my father. My grandmother told me the truth about my 
father; she did not keep anything from me. She told 
me the type of man he was.... (Participant 5)
The participant mainly focused on her father who was 
not part of her life, but she also mentioned that her 
mother never married her father which seemed to have been 
an important event of her life to have mentioned it. In 
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both interviews, when the participant talked about her' 
father, and mother, a lot of tears came to her eyes. The 
researcher is not completely sure what those tears really 
meant to the participant, but it is clear that the 
participant was in a lot of pain. In addition, during the 
second interview, the participant stated that it was her 
grandmother who was the most influential in her life and 
the one who kept the family together. This statement was 
said with her eyes opened, and making eye contact.
My father was abusive towards my mother, me, and my 
younger brother. I really do not remember much when 
I lived in Peru, only that my father used to leave 
us and came back when ever, drunk. My father cheated 
on my mother when he was working here in California. 
My mother has forgiven him. We found out about this 
when I was about 15 or 16 years old. (Participant 6) 
The participant described that her father left Peru, 
south of America, and came to California to work, leaving 
them behind. She reveals in this interview that her 
father was not involved in her life, and that her mother 
decided to stay with her father. The participant reported 
that she has two-step siblings as a result of her 
father's outside relationship.
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Theme 2: Ambivalent Parent-Child Relationship
Feelings
My relationship with my mom and dad is good...I talk 
more with my mom, I think because I feel more 
comfortable, there is more trust; I have a better 
relationship with her, she has been everything in my 
life. I talk to my brothers and sisters, but I do 
not get involve with them. They have their problems 
and I no longer care about their problems (very calm 
and in a low voice). (Participant 1)
The participant repeated several times that she had 
a better relationship with her mother, and that she no 
longer talks or cares for the lives of her siblings. 
However, the participant had described a mother who left 
her alone, unloved, and abandoned, and her brothers who 
also felt abandoned by her mother.
We moved from a big house to a one room small house. 
My father got sick with a brain disease, and within 
three years he died. It was very hard for me, very 
traumatic, and I was in disbelief for a long time. 
It took me a long time to get over this. I loved my 
father; I,was close to him. I remember him taking me 
to the zoo. He was good to me. (Participant 2)
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The participant had previously reported that her 
father was very physically and emotionally abusive 
towards her mother. However, the participant resented 
very deeply the death of her father who she described to 
be very good to her. It might be the fact that because 
she took the role of parent so early in life, and 
suffered many deprivations; it is almost as if she is 
saying this would it never happened if her father had 
lived. However, this might be a superficial explanation 
at this point in time.
My dad was very good to us; he lowered himself to 
our level, never hit us or yelled at us. My Dad died 
in 2002; he had diabetics, and he lived in a wheel 
chair for five years; then his legs were amputated, 
and his kidneys failed. (Participant 3)
Similarly, the participant described her father as 
an alcoholic, uninvolved, but kind to her.'However, the 
participant did not elaborate much about her father, not 
even during the second interview. The researcher assumes 
that it might be that the participant did not want to 
open up wounds at that time, or might have felt 
uncomfortable talking to the researcher about such 
private matters.
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I grew up with my three brothers and my mother. I 
had a normal, happy childhood. I was not allowed to 
go to parties... they...my parents and my brothers 
were very protective. I grew up very naive of many 
things. I came to California when I was 15 years 
old, When I was 18 years old, I was not allowed to 
go out; I would only go out with my mother. I did 
not date a lot...I had probably two boyfriends 
during high school. My brothers were very 
protective. (Participant 4)
The participant described a "normal, happy", 
childhood, but then she seems to resent the fact she was 
denied the opportunity or freedom to experiment with her 
life as she mentioned in the second interview. The 
participant mentioned various times that she grew up very 
naive, and in an environment very controlled by her 
mother and three brothers. During the second interview, 
in a focus group, she stated, "maybe if I have had the 
freedom to learn and live my life, this would have not 
happened." The participant was referring to her current 
issues in her present relationship which will be 
discussed in themes three and four.
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My mother was hard on my brother; she took all her 
anger on him. He would tell him that he was going to 
grow up to be just like my father. And that was not 
a very positive thing to say, you know. I guess, my 
father favored my brother, and I was favored by my 
mom. (Participant 5)
Here, the participant is talking about her brother 
who had a drug abuse issue and had recently attended New 
Day Institute for court mandated.anger management. 
However, the participant's brother dropped from the 
program, and was lost for a while. Until recently, her 
brother was in a rehab program. The participant was very 
emotional when she talked about her brother, but at the 
same time, she did not speak positively or negatively 
about her mother, stating she was more kind to her.
I never grew close to my parents. I have many 
confrontations with them; we just do not get alone. 
My mother is okay, I get along better with her than 
with my father. (Participant 6)
At the time of the interviews, the participant was 
living with her parents due to financial difficulties; 
she stated that they were helping her with her baby and 
helping her to go to college. The participant kept 
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switching from saying, "we all get along" to "I do not 
get along with my parents." The researcher is unclear 
whether the participant was referring to her brother and 
two step-siblings or to her parents and herself.
Theme 3: What Brought Me to the Domestic Violence 
Treatment Program?
Anger, Frustration, and Fear. I have a lot of anger, 
I do not know why; I sometimes cannot calm myself down!!! 
I shake, I get very tense...I cannot calm myself down, I 
do not know why. (Participant 1)
This statement was revealed in the focus group 
during the second interview. The participant further 
described her husband as supportive (helping with the 
children), but one that blackmails her. The participant 
provided short examples which gave an indication of 
having trusty issues and both using manipulation. For 
instance, the participant stated that she had to rub her 
husband's back to calm her down so she could come to the 
interview. Also, the participant made it clear that she 
was not staying in the relationship because of financial 
issues (she is the one making the most money), and she 
just could not explain the reason for her anger.
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He was very violent, abusive towards me and my son.
When my son turned nine years old, my ex-partner 
broke my son's arm. He was very jealous, angry, and 
demanded to see his son. One day, he came to see his 
son, and hit me and my son. I hit him back; I was so 
furious, and extremely angry that I got into a 
confrontation with the police. This is what brought 
me to New Day. (Participant 2)
The participant was describing her ex-partner who 
she started to live with at age 15 and he was 30, prior 
to coming to California. She described a lot of abuse 
that she endured for about 15 years. The incident when 
her ex-partner came to see her son happened in California 
when the participant had just started a second 
relationship with an ex-friend of her ex-partner. In 
addition, the participant revealed sexual abuse during 
the second interview.
I used to be angry. My husband is very religious, 
and he sees things as a sin...I try to talk to him 
and let him see that we think differently. Now, I 
reason things better. When I first took the class 
(domestic violence), I though that they were not for 
me, that I knew everything...(laughed)...1 continue
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to have anger, but I know how to solve it. I know 
how to measure my limits or up to what level.... when 
two people are arguing; I learned to better calm 
down, get away, and solve it later...not to yell, 
and how to lower my voice. I now pay attention to 
all the details. I told my husband...look, you do 
things this way, or you think this way, and I do 
things this way...we are different. (Participant 3) 
The participant explained that the source of her 
anger was because she had been in a stressful 
relationship for about a year due to economic reasons, 
and religious differences. She stated that her husband 
looks at certain human behaviors as sinful, and she 
provided the example that her smoking was considered a 
sin. The participant was not asked if she had stopped 
smoking, but she gave an indication that she no longer 
smoked.
I was under a lot of stress because of our bad 
relationship. That day, I needed to drop a paper at 
the medical office for my child, and I asked my 
partner to borrow his car. And, he insulted me in 
front of his friends, and then I hit him on the 
face. The next day, the police arrested me and I 
56
spent one day in jail. At the beginning, I thought 
things in my relationship were normal. My partner is 
a transvestite; he works at a place where he dresses 
with women's cloth. I asked him about it, but he 
refused to talk to me about it. He bothers me a lot 
with wanting to have sex all the time; he wants me 
to perform anal sex, and I have refused to do it. 
(Participant 4)
The participant did not discuss her sexual 
relationship issues during the first face-to-face 
interview due to the fact that her daughter of about 
seven years was listening. However, the researcher called 
the participant later on as the participant requested. At 
the time, the participant was very stressed, and willing 
to provide information. The participant had been in the 
relationship for seven years, and had just become aware 
of her husband's sexual preferences. This was very 
painful to her and she seemed confused as to what was 
happing in her relationship. Between the first interview 
and second interview period, the participant contacted 
the researcher again, and reported that she .thought her 
husband attempted to take advantage of her by drugging 
her. After the researcher asked her some questions, the 
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participant explained that she had agreed to spend 
quality time with her husband and agreed to send her 
daughter to the participant's grandparents. The 
participant agreed to take a pill .or two that her husband 
assured her would just relax her. But, the participant 
panicked when her husband went to open the front door of 
their apartment, and she saw a_man standing at the‘door. 
The participant's husband argued that the participant was 
seeing things. However, the participant remembered very 
clearly seeing a man at the front door of her apartment 
even though she was felling drowsy. The participant 
thought that her husband wanted her to-have sex with both 
of them. The researcher's insight is that the participant 
had been having sexual relationship issues for a while, 
and they had recently escalated. As mentioned before, the 
participant grew up in a very controlled environment 
without guidance from her parents. Therefore, the 
participant did no not know how to deal with all those 
issues.
The father of my daughter is not the person I want 
to be around (laugh)...He is just a bad person...His 
whole aura is bad...He wants to see my daughter, but 
I do not want to have anything to do with him. It 
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just did not workout...He wants things in his terms, 
and he does not want to work...How can I live with a 
man like that...who does not want to pay the bills 
(laugh)...? (Participant 5)
The participant was shaking her head and at the same 
time laughing about her whole relationship with her 
ex-partner. The participant stated that they had been 
having ongoing fights and arguments to the point that it 
started to get physical on both their parts. The 
participant was upset at the fact that she wanted the 
relationship to work, but reported that, emotionally and 
financially, she was not getting support from him.
We separated because we were fighting a lot. He was 
very picky, very controlling. He does not help me 
with the baby. (Participant 6)
The participant was living with her husband and they 
were having ongoing fights. However, the participant did 
not elaborate much about the reasons for the ongoing 
fights. At the time, the participant and her ex-husband 
had just had a baby. Also, the participant mentioned that 
she liked to go out with friends, and her ex-partner did 
not agree, but that she would anyway. In addition, the 
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participant revealed sexual abuse during the second 
interview, but did not discus it.
Mutual Violence and Ambivalent Perceptions of Self 
as Perpetrators and Victims. I hit my husband with a 
shoe. We were fighting about money. He was taking money 
from my purse without my permission. That was making me 
very angry and started to escalate. (Participant 1)
I was the "machista." I did not know I was very 
stubborn, and preferred to fight than to give him 
money. I was afraid to spend my money!!! I was 
afraid to end up without money!!! (Participant 1) 
Throughout the program, he would threaten me with 
calling the cops on me. He used to laugh at me 
because I was taking the class, he would tell me 
offensive statements, and things like that. My 
husband also took the domestic violence program 
because he hit me; he slapped me. When the police 
came, I guess, they saw that he was the one abusing 
me, and the police took him. (Participant 1) 
The above statements show how the participant 
engaged in physical, verbal, economic, and psychological 
abuse with her husband. When the participant was asked 
about why she would describe herself as the controller 
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and violent, she did not deny it, but she stated, "I am 
not going to let him hit me, he too gets on my face and 
confronts me." Then the participant described the things 
she does to avoid big arguments such as lowering her 
voice, convincing him that something needs to be done, 
explaining to him in al calm manner, etc. The participant 
called this manipulation and almost like walking on 
eggshells, but that it helped her in her relationship.
The system brought me the program. They did not ask 
questions or investigated the case. I wanted to 
fight the case, but I did not have the money. So, I 
told them I was guilty and took the plea. 
(Participant 2)
The participant had previously stated that she 
engaged in physical and emotional abuse and violence with 
her previous ex-partner. The participant also shared 
during the second interview that she has had some 
incidents in which her current partner has physically 
grabbed her or pushed her, but that she did not call the 
cops because both have a record. The participant 
described herself as the person who engages more in 
verbal and emotional abuse, and that her partner reacts 
physically aggressive towards her. When the participant 
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was presented with the different types of abuse based on 
a literature review, she described herself as the abuser. 
She brought up the issue of her taking the role of a 
parent at early age. She said, "I was the man, the boss 
of my house." But, moments after, she said it was also an 
accumulation of endured abuse.
My behavior, my actions...I was ignorant. I did not 
know how to solve issues at home. We were fighting, 
we said bad words to each other, and I slapped him. 
My older son had just come and witnessed what 
happened. Then, he asked my husband if he was going 
to let me hit him. My husband hit me back, he 
slapped me too. There was a knife in the kitchen, 
and I picked it up, and aimed to my son from far 
away...not touching him. I was not going to do 
anything with it...or hurt him. He said, well, kill 
me...and he grabbed the knife from me and repeated 
the same thing. But, I was not going to do 
that... and my son called the police, and they came 
and arrested me. Because I used a knife, they said 
that they had to arrest me. (Participant 3)
I never thought about going to jail. Now, I know 
that when you do illegal things, you go to jail. It 
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was an embarrassing experience, but it is an 
experience I had, that I lived, I know what is like.
I have cousins that ask me about it, and I tell them 
so they know what to do and not what to do...so they 
learn.
The participant stated that small fights escalated 
to the described incident above over one year. The 
participant stated that when her husband hit her, she was 
hit hard to the point that she saw blurred, and she 
walked away towards the.kitchen. Her husband followed 
her, and that is when she picked up the knife. The 
participant's second statement suggests that she does not 
view herself as the perpetrator, and that although her 
actions are illegal, she still is not an abuser, but the 
victim.
My partner is the type of person who does not care 
for anything, doe not care if we have something to 
eat; he just gets ready and leaves the house and do 
not worry if we have any food to eat. He did not 
attend my daughter's graduation. When I told him 
about purchasing healthy food for my child, he gets 
upset and asks me, "Are you giving me orders!!!" It 
took me a long time to gain custody of my child 
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again. It was very painful; I lost a lot of weight. 
I do not want to separate from my child again, and 
this is why I am trying to get along with him, but 
our fights are escalating. He threatens me with 
taking the child away from me if I divorce him. He 
tells me that he will get custody of our daughter, 
and I would not see her again. I am afraid; I do not 
want to separate from my daughter again. 
(Participant 4)
It is very clear that the participant engages in 
verbal abuse with her husband, and at the same time she 
lives in fear that her husband will take her daughter 
away from her. When the participant was arrested for DV, 
her husband took her daughter and would not allow the 
participant to see her. The participant had to gain 
custody again, but described it as a very painful and 
long process. The participant also mentioned that the 
only reason she stays in the relationship was due to 
economic reasons, and was afraid of being separated from 
her daughter. In addition, the participant made this 
statement, "Not always one is guilty or the one who 
starts the violence." This statement is further discussed 
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under theme five. However, the participant sees herself 
more so as a victim and not as a perpetrator.
The court (laugh). At first, I was mad, I thought 
that I did not need it. But, when I started to 
listen to the stories of other women in the group, I 
started to like it. Now, I am thankful that I had 
the opportunity to attend the program. I realized 
what I wanted or needed in my life. For instance, I 
realized what would have happened if I had stayed in 
the relationship... continue with ongoing fights and 
arguments. We had different goals.... (Participant 
5)
The participant responded that it was the court that 
brought her to the program. During the second interview, 
the participant revealed that it was mutual abuse; both 
engaged in verbal and emotional abuse. She did not deny 
that she hit him, but stated it was in self-defense. 
However, the participant did not describe what really 
happened, and why it was self-defense. The participant 
had tears on her eyes while she was responding to the 
question.
The court sent me, and I did not want any trouble... 
(Participant 6)
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During the second interview, the participant added 
to the above statement that both, she and her ex-partner, 
engaged in physical and verbal abuse, but that she was 
the more violent of the two. She picked up a knife 
because she was afraid. She repeated the word "afraid" a 
few times. But, as the previous participant, she did not 
provide an explanation for her fear.
Theme 4: The Things that are Important in My Life
Family. When the participants were asked about 
aspects of their lives that had been positive, 
overwhelming, all participants stated family was the most 
important aspect of their lives. As can be read in every 
statement, their children came first.
I learned in the domestic violence program to 
express affection, and now I do that with my 
children. My husband takes care of my three months 
baby; he is my babysitter (laughed). I ask him, who 
would better take care of our family? I learned that 
we can take care of our own family a lot better than 
anybody else. (Participant 1)
Here, the participant refers to her husband who 
usually takes care of the children while she works.
66
I am very proud of my children, my son and my two 
girls; one is three and the baby is 18 months. When 
my husband got out of prison, I was very happy. 
Also, I feel happy when I go to see my mother in 
Mexico. (Participant 2)
Basically, the participant stated that it was her 
children, her husband, and her mother who gave her the 
most happiness.
I have my children. One of my sons was not doing 
well, and with help, he is doing much better. I have 
a 20 years old son, and three daughters of eight, 
twelve, and nineteen years old. I see life 
differently with happiness. (Participant 3)
Again, this participant stated that her children 
made her happy.
Another good aspect is to have had my baby, I wanted 
to have a girl and God provided to me. I am very 
happy to have her. (Participant 4)
This participant repeated many times during her 
interview how much she cared for her daughter.
My daughter, my mom...As a family, we are closer, we 
support my brother. My mother has gone to visit him 
at the rehab place. My grandmother also supports
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him. We are closer than we used to be. (Participant
5)
The participant was referring to her brother who was 
in a program for drug addiction, and that her family was 
more supportive than in previous years.
Well, presently I live with my parents; I go to
Chaffey College, I am working towards a degree. They 
are helping me with the bills and my baby. I have a 
two years and three months old baby. (Participant 6) 
Although, the participant did not explicitly state 
that her family was important to her, it is reveled in 
this statement that she is being provided with economic 
and some other support from her family.
Theme 5: My Experiences with the Court Mandated
Domestic Violence Treatment Program
Increased Interpersonal Skills and Knowledge 
Regarding Domestic Violence. All participants reported 
they had a positive experience with the program. When 
they were told that the curriculum was tailored to men 
and not to women, there was no reaction. All the 
participants mentioned that at the beginning it was 
difficult, but as the weeks went by, they began to feel 
more comfortable in the group, and they really liked 
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coming to the program. They liked listening to the 
stories of others, felt understood by others, they had an 
increased awareness regarding domestic violence, the 
criminal justice system, and their relationship.
Everything about the program was good; it helped me 
change my life. I did not mind that I had to pay, 
because it helped me. (Participant 1)
It was good, if I had known about it, I would have 
taken it on my own (volunteered). I learned about my 
rights, the law. It helped me see consequences. 
People tell me that I am different, that I am more 
tolerant... patient. I learned to establish limits on 
my ex-partner. I can not say anything bad about the 
program; it really helped me a lot. I needed a place 
to release my stress and talk about my problems. 
(Participant 2)
Bonding with others, listening to others, and 
talking to the facilitator were positive. I felt 
comfortable in the group; I felt support from the 
facilitator. Now, I am more aware...for instance, 
when I hear my son yelling on the phone, when he is 
talking with his girlfriend, I ask him, do you think 
that she will hear you better by you yelling like 
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that?...I have changed, I am not the same 
person...why be angry?.... (Participant 3) 
My self-esteem was too low, and I increased 
that...Everything helped me...everything...1 can't 
say that there was something I did not like. I 
learned a lot about my relationship, I learned that 
I was living in a violent relationship. I went 
through a lot, and I learned a lot of things. Now, I 
put those skills in practice; when there is 
conflict, I walk away. (Participant 4)
Just listening to stories from other group
members... When I finished the program, I knew what I 
wanted, it was great... it was like weight was lifted 
off me...: I would not change anything. The teacher 
was excellent... (Participant 5)
The best of the program was about talking abut your 
problems, and hanging around with others.
(Participant 6)
I Still Have the Need for a Support Group. All the 
participants mentioned they wanted to stay in the program 
after they had completed the 52 weeks, but that they 
could not afford it. Participant four agreed with this 
statement during the second interview in a focus group.
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Similarly, participant five stated that she recently had 
been looking for a support group. They all recommended 
the program to any one.
One thing about the program is that the agency 
should accept voluntary people who are interested in 
the program. There are no programs out there like 
this one (court mandated domestic violence) open to 
the public. (Participant 1)
I still cry out of desperation, I feel that my 
children are out of control, especially my oldest 
son who does not want to follow the rules of the 
house. My three years old daughter has not learned’ 
to use to toilet yet. Presently, my husband is 
unemployed because his ex-job found out about his 
felony and one day they just told him.that the job 
was too slow, and they let him go. I fell down in my 
last job, and broke my arm. I have a court day on 
July 17th, and see what happens. (Participant 2)
I wanted to stay in the program, but they told me 
that I needed to continue paying. I could not afford 
it. (Participant 2)
When I finished the program, I wanted to continue in 
it, but the lady in the front office stated, "you 
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finished the program, now you cannot comeback." But, 
then the doctor said..."yes" we could continue in 
the program, but I had to pay. But because economic 
reasons, I could not continue coming.
(Participant 3)
Women do need to go to a support group like this 
one...on domestic violence and talk about their 
issues. (Participant 5)
The Victim should also Engage in the Domestic
Violence Program. During the first individual, 
face-to-face interviews, two participants stated that the 
victim should be involved in the program as well. Then, 
during the second interview, when the participants were 
presented with the findings, they all agreed that the 
victims would also benefit from the program.
I think that the victim should also take part of the 
program, so they learn or get exposed to the 
program. In my case, the victim (my ex-partner) was 
also the aggressor; he knows how to harm and get 
away with it. (Participant 2)
■ Not always one is guilty or the one who starts the 
violence. I think that the program should also 
include the victim; the victim also needs to take 
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classes...I guess it will help both...In many cases, 
couples get together again, and if they do not get 
help, the problem will continue. It will help a 
lot...I think.... (Participant 4)
Summary
Data were analyzed by using interpretative 
phenomenological analyses (Eatough, Smith, and Shaw,
2008).  A hermeneutic and dialectic approach was conducted 
several times as the researcher saw it necessary. One of 
the most important steps was membership checking; 
participants were provided with literature review, 
findings, and the total accounts from all the 
participants. Then, participants were able to hear other 
experiences, views, or ways of reasoning, and were able 
to further elaborate on their own views or on the views 
of others. As a result, five themes and subthemes were 
identified common among all participants.
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CHAPTER FIVE
DISCUSSION
Introduction
In this section, the valid data from the final 
constructions gathered from women offenders of domestic 
violence (DV) are further discussed. In particular, the 
five themes previously examined, provide a deeper insight 
into the experiences of women offenders in DV. There were 
several limitations to the study that warrant an 
explanation. Finally, this chapter concludes with an 
explanation of the great need for qualitative studies, 
especially constructivist ones, for the study of women's 
use of violence in intimate partner relations.
Discussion
The purpose of this study was to examine the life 
experiences of women ex-offenders in treatment programs 
for domestic violence. The study utilized a 
constructivist approach through the interactive 
hermeneutic and dialectic methods.
Participants were recruited from among-female 
graduates of New Day Institute, in Chino, California. The 
participants had completed 52 weeks of court mandated 
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domestic violence (DV) treatment, were no longer on 
probation, and had no legal binding to the institution. 
Out of eight participants, the end sample included six 
participants. Two participants had to be excluded from 
the study due to the researcher not having followed the 
same format in collecting the data as was conducted with 
the other six participants. The data were collected in 
two phases in which a period of nine months passed before 
the second set of data were gathered. The data collected 
during the second phase did not change much from the 
first set of data; on the contrary, participants were 
able to provide further understanding for this present 
study.
Some of the findings from this study were consistent 
with past qualitative and quantitative research showing 
that women tended to be from low social-economic status, 
unemployed and/or earning low wages, have limited 
education, grew up with at least one parent absent (Dowd, 
Leisring, & Rosenbaum, 2005), and used a weapon at the 
time of the offense (Bush and Rosenberg, 2004). Most 
participants had low paying wages, had a high school 
education or less, their.parent(s) were mostly absent, 
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and two of the participants used a knife on their 
spouse/partner.
In addition, the results of this study were 
consistent with the results from the National Crime 
Victimization Survey (NCVS) (Levinson, 2002, pp. 1082-84) 
and the National Violence Against Women (NVAW) (Tjaden & 
Thoennes, 2000) survey showing women more victimized by 
their partners. For instance, in this study, some women 
participants reported to have been hit harder by their 
partner than the violence they perpetrated on them, were 
afraid of their spouse/partner (custody issues, economic 
issues, calling the police, and other issues), had 
endured violence for long period of time, and two 
participants had experience sexual coercion. However, 
variables that were not consistent with past research 
were that most participants were employed, did not 
experience parenthood at early age (adolescence), did not 
report substance abuse, and did not have a prior criminal 
record.
All women in this sample came from families that 
lacked the support of social welfare systems such as 
housing, child care, family social support systems, 
educational, recreational, and as well as employment 
support systems. The lack of and the inadequate response 
of such institutional support systems can be revealed 
through the lived experiences of these women 
participants. Two of the women took on the parental role 
at very early age which indicates the lack of 
institutional response to families living in poor 
conditions.
In addition, most participants experienced neglect 
due to the lack of affection, nurturing, and emotional 
support of one or both parents. These experiences were 
manifested when the father was absent, had substance 
abuse issues, or when physically and emotionally abused 
the participant's mother. Furthermore, the participants' 
mother was too busy to fully fulfill the role of a 
mother, suffering the abuse of her partner/spouse, and/or 
was consumed by her partner/spouse's substance abuse 
problem along with financial difficulties. All these 
issues seemed to have greatly affected the lives of the 
participants early on since childhood.
There was no particular article that discussed 
in-depth childhood and family background experiences of 
women offenders in DV. It appeared that these types of 
studies were in early stages of research. However, Swan 
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and Snow (2006), and Dasgupta (2002) argued that to have 
a complete understanding of women's use of violence, to 
find appropriate treatment, and develop effective 
policies, one truly needed to find out women's motives 
for violence in the context of culture, race, and 
ethnicity. In addition, Dowd et al. (2006) strongly 
emphasized the need to examine socio-economic issues 
among this population.
The findings of this study showed that women 
struggled with putting into perspective their feelings 
towards their parents, or other family members who raised 
them or grew up with them. The participants described 
unpleasant and painful memories regarding their 
childhood; they felt unloved, abandoned, lacked guidance, 
lacked the affection of their parent(s), and the 
parent(s) were not part of their daily events. Yet, the 
participants appeared to continue to seek that 
parent-child, sibling-sibling relationship they did not 
.build. This might be reflected in the results of this 
study in which "family" was one of the most important 
factors among all women participants.
Although, efforts were made to gain insight into the 
participants' descriptive life experiences in regard to 
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emotions, the researcher was unable to "fully" capture 
the women's experiences with anger, frustration, and 
fear. The root of these emotions is unknown to the 
researcher, and lacks an explanation at this time. 
However, the participants seemed to indicate that their 
feelings of anger, frustration, and fear had erupted from 
years of endured abuse from childhood,- and past and 
current painful adult relationship experiences.
Clearly, women in this sample did not perceive 
mutual violence as symmetrical. The violence perpetrated 
by the participants in mutual violent relationships was 
less severe then the violence they received. For 
instance, two of the participants reported being hit 
harder by their partner to the point of blurred vision. 
Another participant reported a long history of verbal, 
sexual, psychological, and economic abuse by her husband. 
One participant described her current life as "walking on 
egg shells." She reported that she tried to avoid as much 
as possible big arguments with her partner. Most women 
perpetrated violence on their husband/partner because 
they were afraid of their partner. Two participants 
picked up a knife, one was being threaten with sexual 
coercion, and three were afraid of losing custody of 
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their child. Results supported the conclusion that the 
violence inflicted by women in intimate partner violence 
cannot be considered equal to the violence they 
experienced.
Yet, participants had ambivalent perceptions of self 
as perpetrators or victims. The women viewed themselves 
more as violent individuals. One explanation for this 
might be that the participants had to learn during the 52 
weeks program to take responsibility for her actions and 
admit to her violence; otherwise, she might not have 
graduated from the program. Furthermore, the participants 
might have viewed the researcher as an extension of the 
Criminal Justice System (CJS), and therefore, they might 
have felt obligated to report they were violent because 
that was expected of.
Overall, all the participants reported having 
benefitted from the court mandated DV treatment program 
at New Day Institute. The women participants liked the 
fact they had social support while they were attending 
the program. They all had an increased awareness 
regarding domestic violence in intimate partner violence, 
they were able to increase their interpersonal skills, 
and learned about their involvement with the CJS. These 
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results were similar to the results of Carney et al. 
(2004). The study showed women offenders had an increase 
of communication skills, and a decreased use of violence.
Although, the psycho-educational curriculum model 
seemed to have had a great positive effect on all 
participants, one appropriate question that requires 
further examination is why the participants in this study 
continued to seek assistance from a support system like 
the DV group. It can be speculated that the participants 
were not able to completely opened up in a group setting 
when much deeper issues needed to be addressed. For 
instance, during the collection of data, participants 
were able to' provide more detail information than when 
they attended the fo.cus group. These results showed the 
importance of individual counseling besides group 
counseling for women to work on much deeper issues.
A second reason for women to have continued to look 
for further support systems could have been due to their 
current violent relationship. The main goal of the court 
mandated DV program is to "stop the violence." However, 
as it was manifested in the end results of this study, 
the women stopped the violence, mainly physical, but 
other types of abuse continued. The women were trying not
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to call the police, avoid confrontation with their 
spouses/partners, and continued to be threatened with 
custody of their children, and sexual coercion. It is 
clear that the women did not get their issues resolved, 
and it shows the great need for continuous group support 
systems for women, not just psycho-educational ones, but 
also those that are therapeutic in nature.
Limitations
It 'is recognized that objectivity is a questionable 
construct in the social sciences, and that the 
researcher's level of experience, time, and lack of 
resources certainly influenced how the data were 
interpreted. First, this study was based on a limited 
convenience and opportunistic sample of limited size, and 
the results cannot be generalized to other populations. 
The data gathered from this sample were self reported, 
and therefore, participants provided their own views 
regarding their experiences with DV, and might have 
underreported their use of violence. Second, in 
membership-checking (focus group), face-to-face and/or 
over the phone interviews, participants might have 
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withheld, minimized, or exaggerated their responses due 
to emotional discomfort involving disclosure.
The interviews were semi-structured, and therefore, 
questions as well as translation might have varied in the 
way they were asked or were translated during the 
interviews. For instance, some variables such as 
"physical abuse" vs. "discipline" might have had 
different meanings for different participants. All the 
participants agreed they had grown up with a lot of 
discipline, but the researcher did not check with all 
participants what they meant by "discipline." Therefore, 
the researcher was unable to include this variable in the 
research study.
Another limitation to the study is that the 
participants had graduated from New Day Institute about 
two to three years previously to this research study, and 
there was a nine months period between the first and 
second set of data collection. Therefore, recollecting 
information about what happened at the time of their 
arrest and before that time might have influenced the 
results of this study.
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Recommendations for Social Work 
Practice, Policy and Research
Most social workers tend to work with perpetrators 
and victims of abuse across systems such as the child 
welfare system (http://www. iaswresearch.org). However, 
it is mainly the criminal justice system, the Battered 
Women's Movement, and other providers that are likely to 
be attending to the needs of women perpetrators of DV. 
According to the National Association of Social Workers 
(NASW) , only one percent of social" workers reported 
working in the field of DV as their primary practice area 
(http://www.iaswresearch.org). One assumes that this one 
percent of social workers was working with the victim and 
not with the perpetrator. Therefore, there is a great 
need for more social workers to become involved at all 
levels of practices: micro, mezzo, and macro levels in 
the field of DV.
Prevention methods would involve social workers in 
an educational campaign to bring awareness to this 
population regarding DV. The results of this study have 
taught that all the participants in the study lacked 
awareness regarding DV and the laws imposed by the CJS 
before entering the court mandated DV treatment program.
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The women participants were stunned to have been arrested 
and convicted, and to have been court mandated to DV 
treatment. They thought DV was mainly physical 
aggression, and were not aware of other forms of abuse.
Intervention methods are another way social workers 
can-address DV among this group. This study revealed that 
women participants were in great need of various group 
support systems to continue to address past and current 
issues with violence. For example, women participants 
were experiencing economic issues (unemployment or low 
wage jobs), housing issues (some were living with their 
parents due to economic reasons), child care issues 
(participants had most responsibility for taking care of 
their children, limiting their opportunity in education 
or the job market), child custody issues (they were 
separating or divorcing), current relationship issues 
(various forms of domestic abuse), and lack of social 
support systems (seeking further individual or group 
counseling/therapy). Social workers can respond and 
address all these issues by educating, advocating, 
empowering, and strengthening the lives of the women 
involved in the CJS.
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Another way social workers can assist this 
population is by developing treatment plan(s). Currently, 
the types of violence used by women could have important 
implications for treatment. For example, interventions 
for individuals who participate in "common couple 
violence" would be different from the interventions for 
individuals engaging in "patriarchal terrorism" (Johnson, 
2006)'. The type of violence committed by women offenders 
requires different treatment interventions because women 
could be perpetrators, victims, or both (Renauer & 
Henning, 2005).
However, micro and mezzo level approaches cannot be 
successfully executed without research. The limited 
research studies and the lack of knowledge regarding the 
experiences of women offenders in DV have been the major 
factors contributing towards the development of policies 
that would improve the lives of this group population. By 
finding out more about the experiences of women offenders 
of DV, their perceptions, and their unique needs, policy 
can be improved.
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Conclusions
Although, the researcher made all efforts to follow 
the constructivist approach, she was not able to collect 
enough data from the participants to achieve the "highest 
level" of credibility, dependability, and confirmability. 
Due to the sensitivity of the answers provided by the 
participants, and the emotional discomfort felt by the 
participants, the researcher felt that additional time, 
and resources were needed to have made this study more 
valid.
This study supports the need for further and more 
in-depth retrospective research studies on women's use of 
violence, in particular the context in which women use 
violence. For instance, one of the questions that needs 
more research and that requires an explanation is not how 
many women used a weapon, but why they used a weapon and 
under what circumstances.
One can assertively state that women offenders of DV 
are a disadvantaged group due to the lack of research 
resulting in little information regarding the 
circumstances that precipitate their legal involvement, 
appropriate treatment, and their diverse characteristics. 
Therefore, women offenders deserve to have an appropriate 
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and effective treatment that would focus on women's 
issues.
Domestic violence (DV) is a complicated social 
problem that does not have a simple solution (Clifton, 
2001, in Loseke), and many factors need to be considered 
to explain women's use of violence (Sounder, 2000).
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NEW DAY INSTITUTE
C O U NSELING CENTERS
This letter is to acknowledge that participants at the New Day Institute may participate 
in the research study conducted by Hope Mora, MSW intern. All participants will be 
informed about the purpose of the study, their rights, and confidentiality. All 
participants will be informed that they can withdraw their consent at any time, and 
discontinue participation without penalty.
The researcher, Hope Mora, presented to the agency and to the San Bernardino 
Probation Department the purpose of the research and the procedure that will be 
followed to conduct the research. (See attachment). Ms. Mora will follow the 
procedures written on the attached abstract, and any changes made will be made with 
the approval of the agency.
Yaser Selim, M.A Date
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CO UN S E LI NG CENTERS
CSUSB Department of Social Work Research Project
The Life Experiences of Women Ex-Offenders of Domestic Violence
Rosemary, McCaslin, Ph.D., LCSW
Faculty Supervisor
Hope Mora 
Masters Social Work
The purpose of the study is to examine the experiences and needs of women offenders 
in intimate partner violence. This project will be conducted through qualitative design 
utilizing a focus group. Participants will be invited to participate through word of 
mouth. Women who do not feel comfortable answering the questions will be offered 
the choice to participate in a face-to-face interview. The questions that will be asked to 
the participants will be related to the following subjects: 1) demographic information, 
2) domestic violence background, 3) their views towards violence, 4) effects on their 
lives, and 5) what they have learned from the domestic violent program at the institute. 
The participants will be asked for permission for notes to be taken during the data 
collection. First, participants will be provided with an introductory letter informing 
them of the purpose of the study, confidentiality, the option to participate and 
withdraw, their rights as research participants, and informed consent. Once the 
informed consents are returned to the agency, the participants will be informed 
through word of mouth when the focus group will be conducted. They will also be 
informed that it might take several interviews to gather all the necessary data. The 
participants will be rewarded with a $30 dollar bill. Any information identifying each 
interviewee (names, addresses and telephone numbers) will be removed from the 
notes. Participants will be only be identified by a code. All notes, and transcribed text 
will be destroyed after the study is completed.
The San Bernardino County Probation Department may modify the procedure of this 
research to adhere or meet the Probation Department’s policies and procedures.
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Dear
I am conducting research on women who completed the court mandated domestic 
violence program. I presently work for New Day Institute, and the results of this 
research will greatly assist our agency improve services.
If you are interested in participating, please send me the INFORMED CONSENT 
form (place a checkmark and date it) in the self stamped envelope. When you return 
the INFORMED CONSENT, please provide me with a phone number where I can 
contact you for an interview. The interview can be done over the phone or you can 
meet with me at New Day Institute.
After the interview, I will send you a gift certificate of $30 dollars and a 
DEBRIEFING STATEMENT explaining the study in more detail. You can also pick 
up these two items at New Day Institute within business hours after the interview.
You can contact me at (951) 235-0065 or hopemora@hotmail.com.
Thank you for your time,
Hope Mora
Student at CSUSB.
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Estimado
Estoy conduciendo un estudio de mujeres que han completado el programa de 
violencia domestica por medio de la corte. Trabajo para la agencia New Day Institute, 
y los resultados de este estudio ayudaran a mejorar nuestros servicios.
Si esta interesado en participar, por favor lea regreseme la forma 
CONSENTIMIENTO DE PROCEDER (marque el cuadrito y la fecha) en el sobre con 
estampa.
Cuando me envie el CONSENTIMIENTO DE PROCEDER, por favor deme ha saber 
su numero de telefono para poder llamarle para una entrevista. La entrevista se puede 
hacer por telefono o nos podemos encontrar en la agencia New Day Institute.
Despues de la entrevista, le mandare su certificado de $30 dolares y describiendole el 
estudio con mas detalle. Si usted gusta, usted puede recoger su certificado y la 
description del estudio en New Day Institute.
Si tiene pregunta (s), me pude llamar al (951) 235-0065 o hopemora@hotmail.com. Si 
no contesto, por favor dejeme un mensaje y le regresare su llamada en cuanto sea 
posible.
Gracias por su tiempo,
Esperanza Mora 
Estudiante en la Universidad Estatal de San Bernardino.
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CSUSB Department of Social Work Research Project 
“The life experiences of women ex-offenders of domestic violence”
INFORMED CONSENT
The study in which you are being asked to participate is designed to examine the life 
experiences of women who have been court mandated to attend domestic violence 
treatment classes. This study is being conducted by Hope Mora under the supervision 
of Dr. Martha Bragin, Assistant Professor of the Department of Social Work, 
California State University at San Bernardino. This study has been approved by the 
Department of Social Work Sub-committee of the Institutional Review Board, 
California State University, San Bernardino.
In this study you will be asked about your experience with domestic violence. You 
will be asked to provide demographic information such as age, ethnicity, education, 
and income. Then, you will be asked some questions about your family of origin, your 
present family, life experiences, and domestic violence program/curriculum 
experiences. The interview will take approximately 60 minutes to complete. All of 
your responses will be held in the strictest confidence by the researcher. Your name 
will not be reported with your responses. All data will be reported in-group form only. 
You may receive the group results of this study upon completion on September 2008, 
at New Day Institute, 12620 Central Avenue, Suite 215, Chino, California.
r
Your participation in this study is totally voluntary. You are free not to answer any 
questions and withdraw at any time during this study without penalty. When you have 
completed the interview, you will receive a debriefing statement describing the study 
in more detail. The benefits of this research study will allow indi viduals, social 
workers, domestic violence facilitators, and researchers the opportunity to gain greater 
understanding of the experiences of women offenders in domestic violence and how 
they might improve treatment when they understood them better. There should be no 
risk to you by participating in this study. However, due to the nature of the questions, 
it might bring up minimal emotional discomfort to you.
If you have any questions or concerns about this study, please feel free to contact Dr. 
Martha Bragin at marthabragin@att.net.
By placing a check mark in the box below, I acknowledge that I have been informed 
of, and that I understand, the nature and purpose of this study, and I freely consent to 
participate. I also acknowledge that I am at least 18 years of age.
Place a checkmark here □ Today’s date:_______________
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CSUSB Departamento de Trabajo Social Proyecto de Investigation 
“Las experiencias de mujeres ex ofensoras en violencia domestica”
CONSENTIMEIENTO DE PROCEDER
Esta investigation en la cual se le ha pedido participar es para examinar las 
experiencias de mujeres ex ofensoras que han sido mandadas a clases de violencia 
domestica. Este estudio esta siendo dirigido por Hope Mora bajo la supervision de la 
Doctora Martha Bragin, Catedratica del Departamento de Trabajo Social, de la 
Universidad Estatal de California en San Bernardino. Este estudio ha sido aprobado 
por el subcomite del Departamento de Trabajo Social del Consejo Institutional de 
Revistas de La Universidad del Estado de California en San Bernardino.
En este estudio se le haran preguntas con respecto a sus experiencias con violencia 
domestica. Se le pedira su edad, etnicidad, education, e ingresos. Despues, se le 
preguntara a cerca de sus padres, de su familia nuclear, experiencias en su vida, y sus 
experiencias durante las clases de violencia domestica. La entrevista durara 
aproximadamente una hora. Todas sus respuestas se mantendran confidencialmente, y 
su nombre no sera divulgado de ninguna forma. Los resultados se presentaran en 
grupo. Si usted lo desea, puede obtener los resultados de este estudio solicitandolos a 
New Day Institute, 12620 Central Ave., Suite 215, Chino, California 91710.
Su participation es voluntaria en este estudio. Usted no tiene que contestar las 
preguntas, y no sufrira ningun inconveniente si decide no continuar su participation en 
este estudio. Usted recibira una description mas amplia del estudio al terminar la 
entrevista. Los resultados de esta investigation beneficiaran a personas en general, 
trabaj adores sociales, facilitadores de violencia domestica, e investigadores, 
brindandoles un mejor entendimiento de las mujeres ofensoras de violencia domestica, 
y mejorar el tratamiento cuando haya mas information de esta poblacion. Usted no 
sufrira ningun riesgo al participar en esta investigation. No obstante, ciertas preguntas 
le podrian presentar molestia emotional minima.
Favor de dirigirse a la doctora Martha Bragin, correo electronico 
marthabragin@att.net, si tiene alguna pregunta con respecto a esta investigation.
Al marcar el espacio indicado abajo, indico que soy mayor de 18 anos, que estoy de 
acuerdo en participar en este estudio porque he recibido information completa y 
entiendo el proposito y la naturaleza del mismo.
Favor de marcar aqui: ' □ Fecha_____________
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Interview Questions
Tell me about you growing up, your childhood?
Tell me about your family? How do you remember your parents relating to you and 
your sisters and brothers?
Tell me about the aspects of your life that have been good? What about not so good?
What brought you to New Day Institute?
How do you feel about the domestic violence program?
What are the best and worst things about the domestic violence program?
What would you change about the program?
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The life experiences of women ex-offenders of domestic violence
Debriefing Statement
The study you have just completed was about the life experiences of women 
ex-offenders in treatment programs for domestic violence. Researchers felt that 
women who have been court mandated to domestic violence treatment might have 
been misunderstood by the system. Lately, there has been a great increase in the 
number of women offenders in domestic violence treatment programs, but the causes 
are not clear. Therefore, researchers were interested in finding out any leads that might 
provide answers to such problem. Also, researchers were interested in any reactions to 
the curriculum used, since it is tailored to men offenders of domestic violence.
Thank you for your participation and for not discussing the contents of the study with 
others. If you feel discomfort due to the nature of the questions of this study, please 
contact Vista Counseling at (909) 854-3420, Phoenix Adult Clinic at (909) 387-7000, 
or Upland Community Counseling at (909) 579-8100.
If you have any questions about the study, please feel free to contact Hope Mora, or 
Professor Martha Bragin at marthabragin@att.net. If you would like to obtain a copy 
of the group results of this study, please contact the Pfau Library, California State 
University, San Bernardino after September of 2008.
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Common answers: 
I agree with I disagree with:
Growing up:
Lack of economic resources: parents worked 
hard, father got sick and died, I grew up poor, 
without toys, grew up in a bad neighborhood, it 
was a difficult time
Negligence: parents worked a lot, I lacked 
affection from parents, I had to work at early age, 
father used to drink, I lacked guidance and 
affection from my parents, I felt abandoned, My 
father/mother was not involved in my life 
Emotional abuse: I grew up without affection, 
alone, and abandoned. My father used to hit my 
mother, there were a lot of yelling, and 
confrontations, my parents mother and father 
parents were authoritarian, I could not date or go 
out with friends
Physical abuse: mother use the belt, and a lot of 
discipline 
sexual abuse: step-father or someone else 
molested me or sexually abused me
The relationship of my parents:
My step-father was sexually abusive towards my 
mother
My father was emotionally and physically 
abusive towards my mother
My father was not emotionally supportive, 
neglected the family, and was not really involved 
with the family
There were a lot of fights and arguments
There were arguments regarding finances 
Father used to drink a lot; he was an alcoholic 
My parents were very supportive of each other 
My father left my mother, and the family to form 
a new one
My parents divorced, or my father left my mother 
and family
My parents never married
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Common answers: 
I agree with I disagree with:
Aspects of family of origin:
Alcohol/drug abuse among siblings
My father was or continues to be an alcoholic 
The death of a member of the family (father or 
sibling) was very painful
Domestic violence- among siblings
My brother was authoritarian
We were protective of each other (brothers and 
sisters)
The things that are important in my life:
To have completed DV program
My family: my children
My parents
Having a closer family
Having a spouse/partner who is economically y 
emotionally supportive of me and my family 
Being productive: being employed, going to 
school
Socializing and having friends
God and life
Belonging
What brought me to the program:
Your spouse/partner abused you physically and 
emotionally
I was violent, a controller, resistant, afraid to 
spent money
I was afraid
My ignorance, my behavior, I did not know how 
to solve problems
He hit me and I hit back
I pleaded guilty due to lack of money
I was very angry
I yelled too much
Extreme stress in the relationship
Fighting about finances
There were previous calls to our residence about 
domestic violence
I picked up a knife with no intention to use it 
He insulted me in front of his friends and I hit 
him
I felt inadequate, threatened
Arguments with my partner and I was trying to 
walk away
The court mandated it
Ongoing fights and we had different goals
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Common answers: 
I agree with I disagree with:
My present relationship:
My ex-partner does not leave me alone, continues 
to abuse me
I still have anger, but I know how to manage it: 
take time out, walk away, I know my limits 
He continues to threaten me with custody issues, 
I live with fear
He does not support me emotionally or 
economically
We still have fights
We have a better relationship, we help each other 
Small arguments and fights, but not as bad as in 
the past
Having trusting issues
Having sexual relationship problems (my spouse 
is addicted to pornography and sex)
I separated from my spouse or partner because he 
does not want to contribute to the family
I try not to raise my voice, I am more careful
I am still angry, but I have learned to walk away 
Unemployment- my spouse/partner is not 
working
I feel depressed and lonely
I do not have full support of my spouse or partner 
Having difficulty parenting
The domestic violence program was a positive 
experience
The program changed my life
I am more positive
I learned about the law, my rights, and 
consequences
I am more tolerant and patient 
The facilitator was very helpful
I was comfortable in the group
I learned from the stories of others
I liked talking to other members and made friends 
My self-esteem grew.
I learned to share with my partner
I learned not to take things to seriously
I learned to solve problems, and not to raised my 
voice, I pay attention to details, talk calmly
I learned a lot about my relationship and 
domestic violence
The program was a place to release stress and talk 
about my issues
I still need a support group like this one
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Common answers: 
I agree with I disagree with:
The difficulties I encountered during the 
program and recommendations:
Initially, it was difficult to open up in the group, I 
was in pain, hurt and did not want to talk about 
my problem
Expensive program, could not afford it 
Make the program more affordable 
There should be more domestic violence 
programs for everyone in the community 
Extend the program over 52 weeks for those that 
want it
The program should also involve the victim 
(spouse or partner) because one is not always the 
one who initiates the abuse or is completely 
responsible for the entire incident
The program might not be for everyone
The program was too structured, and did not 
allowed for members to express
Many women did not get their record cleared up 
I felt misunderstood by the court system-they do 
not investigate the case
It was a negative experience to have gone to jail
z
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Respuestas Comunes: 
Estoy de acuerdo Estoy en desacuerdo con:
Me ninez:
Bajos recursos economicos: padres trabajaban 
duro, papa se enfermo/murio, crecf pobre, sin 
juguetes, crecf en un barrio/colonia pobre, 
pasamos tiempos diffciles
Negligencia: padres trabajaban mucho, crecf sin 
afecto, tuve que trabajar a temprana edad, me 
papa tomaba, me falto afecto y gufa, me sentfa 
abandonada, padre/madre no estuvieron envueltos 
en my vida
Abuso emocional: crecf sin afecto, solos, y 
desamparados. Me papa le pegaba a mama, hubo 
muchos gritos y confrontaciones, mis padres 
mama/ papa eran autoritarios Crecf en un 
ambiente controlado done no podia salir con 
amigos o tener novio
Abuso fisico: Uso de cinto y mucha disciplina 
Abuso sexual: Me padrastro o otra persona me 
molesto sexual o me abuso sexual
La relation de sus padres:
Me padrastro era abusivo sexual hacia me madre 
Abuso fisico y emocional de parte de papa en 
contra de mama
Papa dejo a la familia, o no estuvo envuelto en la 
familia
Muchos argumentos y peleas
Sus padres argumentaban acerca de dinero
Papa tomaba (alcoholico)
Mis padres se ayudaban uno al otro
Mi padre dejo a mama y la familia para formar a 
otra familia
Mis padres se divorciaron o dejo a mama y a la 
familia
Papa no apoyo a mama emocionalmente
Mis padres nuca se casaron
Aspectos de la familia de origen:
Hubo abuso de alcohol/droga entre 
hermanos/hermanas
Mi padre bebfa y continua bebiendo (es 
alcoholico)
La muerte de (papa o hermano) fue muy dificil 
Hubo violencia domestica entre 
hermanos/hermanas
My hermano(s) era muy autoritario(s)
Fuimos hermanos que nos protegfamos mucho
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Respuestas Comunes: 
Estoy de acuerdo Estoy en desacuerdo con:
Lo que es importante en my vida:
Ver terminado el programa de violencia 
domestica
My familia: mis hijos/hijas
Mis padres
Tener una familia mas unida
Tener apoyo economico y emocional de me 
companero/esposo
Ser productiva: estar empleado/da, estudiando 
Socialization: tener amistades
Dios y la vida son importantes
Aceptacion
iQue me trajo al programa?
Su esposo o companero abusaba flsica y 
emocionalmente de usted
Yo era machista, resistente, violenta, y tenia 
miedo a gastar dinero
Tenia miedo
Me comportamiento, ignorancia, no sabia 
resolver problemas
El me pego y yo la devolvl
Se dio culpable por falta de dinero
Tenia mucho coraj e
Gritaba mucho
Habfa mucho estres en la relation
Argumentos acerca de dinero
Previas Hamadas a la policia de violencia 
domestica
Tome un cuchillo con no intention de usarlo 
Me insulto enfrente de sus amistades y le pegue 
Me sent! inadecuada, amenazada
Argumentos con me pareja, estaba tratando de 
alejarme
El juez lo ordeno
Peleas continuos y temamos diferente metas
Me relation presente
Su esposo/companero o su ex continua 
agrediendola, no la deja vivir en paz 
Continuo teniendo coraj e, pero se manejarlo: se 
calmarme, tomar my tiempo, se mi limites 
Todavfa hay peleas
El continua amenazandola con custodia
Vivo con miedo
El no la apoya monetariamente y 
emocionalmente
Continuamos teniendo peleas
108
Respuestas Comunes: 
Estoy de acuerdo Estoy en desacuerdo con:
Tenemos una mejor relacion:
Nos ayudamos uno al otro
Tenemos pequenas peleas, pero no como antes
Tenemos problemas de confianza
Tenemos problemas de relacion sexual 
(pomografia y sexo)
Me separe de mi companero-no queria contribuir 
a la familia
Trato de no levantar la voz-tomo mas precaucion 
Todavia tengo coraj e, pero me tomo mi tiempo 
afuera
My pareja no tiene trabajo
Tengo depresion y me siento sola
No tengo apoyo completo de mi esposo/ 
companero (2)
Tengo dificultad desempenando el papel de 
madre
El programa de violencia domestica fue un 
programa positivo:
El programa cambio me vida
Es mas positiva
Aprendi de las leyes, mis derechos, y 
consecuencias
Soy mas tolerante y paciente
El facilitador o maestra me brindo apoyo
Me senti confortable en el grupo
Aprendi de las historias de los demas
Me gusto el haber hecho amistad con otras 
mimbras del grupo
Mi auto-estima crecio
Ahora, comparto mas con me pareja
Ahora no tomar las cosas tan en serio
Aprendi a resolver problemas, a no levantar me 
voz, poner atencion al detalle, hablar 
calmadamente
Aprendi mucho de mi relacion y de violencia 
domestica
El programa fue un lugar para descargar mis 
tensiones y hablar de mis problemas
Continuo necesitando un grupo de apoyo como 
este
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Respuestas Coinunes:
Estoy de acuerdo______________________
Las dificultades que confronte con el 
programa y recomendaciones:
Al principio fue diffcil, estaba con dolor, no 
queria hablar de mis problemas
Fue un programa caro, no podia seguir pagando 
Hacer el programa menos costoso
Un programa mas accesible para todos en la 
comunidad
Un programa mas conveniente o mas extendido 
El victima deberia tomar parte del programa 
porque no siempre uno inicia o es completamente 
culpable
El programa no es para todos-hay personas que 
necesitan un programa diferente
El programa fue muy rigido, y no permitio que 
nos expresaramos
Algunas personas no pudieron aclarar sus records 
Siento que la corte no investigo me caso
Fue una experiencia negativa ir a la carcel
Estoy en desacuerdo con:
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